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for Exchanging Digital Information

Trend Micro, a global leader in cybersecurity, helps make the world safe for exchanging digital 
information. Leveraging over 30 years of security expertise, global threat research, and continuous 
innovation, Trend Micro enables resilience for businesses, governments, and consumers with 
connected solutions across cloud workloads, endpoints, email, IIoT, and networks.

Our XGen™ security strategy powers our solutions with a cross-generational blend of threat-defense 
techniques that are optimized for key environments and leverage shared threat intelligence for 
better, faster protection.

Trend Micro has been continually recognized by leading analysts, with highlighted accolades such as: 

•   #1 market share for Hybrid Cloud Workload Security1

•   Named a leader in the Forrester Wave™ for Cloud Workload Security, Q4 20192

•   “Recommended” Breach Detection System and Data Center Intrusion Prevention System3 

•   Named a leader in the Forrester Wave™ for Enterprise Detection and Response, Q1 20204

•   Named a leader in the 2019 Gartner Magic Quadrant for Endpoint Protection Platforms5

•   Named a leader in the Forrester Wave™ for Enterprise Email Security, Q2 20196

•   Named a leader in the Forrester Wave™ for Endpoint Security Suites, Q3 20197

Making the World Safe
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Fast Facts

Founded: 1988, United States

Headquarters: Tokyo, Japan

Management:  
•  Eva Chen, CEO and Co-Founder 
•  Kevin Simzer, Chief Operating Officer 
•  Mahendra Negi, CFO 
•  Steve Chang, Chairman and Founder 
•  Leah MacMillan, CMO

Number of Employees: 6,700+

Traded: Tokyo Stock Exchange 4704

Revenue: US $1.5B revenue (FY19)

Number of Commercial Customers: 
500,000+ 

A History of Innovation: 
Securing Your Connected World

From the beginning, Trend Micro has 
pioneered innovative technologies 
and security services that protect the 
cloud, users, devices, servers, and 
networks against threats that target the 
growing amount of sensitive data stored 
electronically. Each beneficial shift in the 
way people communicate and conduct 
business online has introduced new 
security challenges. Trend Micro has 
been a trusted partner to many from 
the start, being the first to extend threat 
protection to virtualization, cloud,  
and IoT/IIoT.

Optimized for leading environments, 
including Amazon Web Services 
(AWS), Microsoft® Azure™, VMware®, 
Google Cloud™, Microsoft® Office 365®, 
Dropbox®, and more, our solutions 
enable organizations to automate the 
protection of valuable information from 
today’s threats—across data centers, 
cloud environments, networks, email, 
and endpoints.

Enabling a Connected Threat Defense
In our increasingly connected world, organizations need to be in a position to manage risk 
before, during, and after an attack—especially in the face of data privacy regulations, like the 
EU General Data Protection Regulation (GDPR).

Powered by XGen™ security, our Connected Threat Defense is a layered security approach that 
gives you a better way to quickly protect, detect, and respond to new threats while simultaneously 
improving visibility and streamlining investigation across your entire IT infrastructure.

Although a layered security approach will prevent most threats, the reality is that some may 
sneak through. Trend Micro™ XDR offers cross-layer detection and response, applying the most 
effective AI and expert analytics to the activity data, producing fewer higher-fidelity alerts.

Going beyond endpoint detection and response (EDR), Trend Micro XDR is the only solution 
on the market that collects and correlates data across email, endpoint, servers, cloud 
workloads, and networks, enabling visibility and analysis that is difficult or impossible to 
achieve otherwise.

Inspired to Stay a Step Ahead
Over the years, our proven foresight has enabled us to be first to the game in securing 
virtualization, hybrid cloud, and containers—now, we are helping our customers take 
advantage of new environments, like IOT and IIOT, early and securely.

We aim to stop threats faster, and give customers the actionable threat intelligence they 
need to prepare for, withstand and rapidly recover from threats. Giving them the assurance 
that no matter what platforms they’re using, they have the best platform-specific protection 
capabilities in place.

Global Threat Intelligence from the Smart Protection Network
Smart protection begins with global threat intelligence. We take pride in protecting our 
customers, which is why we mine data around the clock and across the globe through the 
Trend Micro™ Smart Protection Network™. Receiving over 2.7 trillion queries in 2019, the 
Smart Protection Network enables high-performance security solutions while blocking 
over 52 billion threats, stopping over 61 million ransomware attacks in 2019. It’s not just an 
amazing amount of threat data, it’s global threat intelligence that uses predictive analytics to 
protect against the threats that are most likely to impact you.

Backed by Global Research
Our global research division, Trend Micro Research, continually analyzes and identifies new 
malware, ransomware, malicious URLs, command & control (C&C) locations, and domains 
that could be potentially used in attacks. The team’s broad research agenda helps our 
solutions defend millions of customers around the clock, including our vulnerability research 
that is anchored by Trend Micro™ Zero Day Initiative™ (ZDI), the world’s largest vendor-
agnostic bug bounty program. ZDI allows us to identify and disclose new vulnerabilities 
across a wide range of platforms, focusing on positively impacting both Trend Micro’s 
solutions, as well as the broader industry.

Within Trend Micro’s worldwide network of 15 threat research centers, experts monitor potential 
security issues and mount rapid responses to major incidents—like WannaCry—and urgent 
customer requests. As new threats and vulnerabilities emerge, Trend Micro delivers the global 
security reach with the personalized, local touch that customers need to function securely online.
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